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Ramadan
Mubarak!
Ramadan is the month
of fasting for Muslims.
This year Ramadan will
be observed from
Saturday 2 April to
Sunday,1 May 2022.
We wish all our Muslim
residents and clients a
peaceful and rewarding
Ramadan. Inshah Allah

Happy Easter!
We wish everyone a peaceful Easter holidays. Our office
will be closed on Friday 15 April and Monday 18 April
2022. During these two days for emergency repairs
only please contact Darv Ltd on. 07516 976 995 or
07388 016 706
For all non-emergency repairs please report them to us
when our staff are back at work on the 19 April 2022
on Mobile: 07983 467 036 or 07519 715 039

COVID 19 PANDEMIC
In London Covid 19 infection rates are still high. Everyone
is being reminded to follow the 4 steps for Covid wellbeing
to ensure we protect ourselves, those around us and to
stop the spread of the virus:
Get vaccinated to protect yourself and others
Ventilate your space by letting fresh air in when
meeting indoors.
Wear a face covering especially in crowded spaces.
Stay home if you’re feeling unwell or test positive
for COVID-19.
Wash your hands regularly for at least 20 seconds.
Continued on page 4
RISING COST OF LIVING AND WHAT HELP YOU
CAN GET?

SEE PAGE 5 FOR DETAILS
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BANGLA HELPING WITH THE COVID 19
VACCINATION UPTAKE IN HACKNEY AND
CITY OF LONDON.

Leafletting at Hoxton Islah
community center 25.03.2022

People waiting for vaccination
at Murray’s Pharmacy
26.03.2022

BANGLA OFFICE OPENING HOURS
Due to the ongoing Covid-19 pandemic, Bangla staff
are still working from home and occasionally going
in the office. Our office will remain closed until further
notice. During normal office hours, you can contact us
on any of the two following mobile numbers.
07983 467 036 or 07519 715 039
You may also email us:
Shah Uddin: shah@banglaha.org.uk (for repairs)
Fatima Begum: fatima@banglaha.org.uk (for rent)
Leena Khan: leena@banglaha.org.uk
(for any other tenancy matters)
During out of office hours, for emergency repairs only
please ring or text Darv Ltd on
07516 976 995 or 07388 016 706
When reporting please say you are a Bangla Housing
tenant then say your address.

COVID-19 TEST KITS FOR FREE
Anyone can come to our office and collect a free set of
LFT Test kits. Before you come, please ring on 07983
467 036 or 07519 715 039 to reserve your Test kits. As
the supply of these Test kits are limited, they are given
on a first come first served basis.
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EDITOR’S COMMENT

Welcome
to the
Spring
edition of
the Bangla
Post.
Covid 19 infection rate is
still very high in London.
Therefore, it is very
important for all of us to
remain alert and protect
ourselves and others
around us by following
the NHS’s advice. See
front page.
People who are fully
vaccinated and have
received all the three
jabs including the
booster jab are less
likely to get seriously ill
than those who have
not been vaccinated
if they are infected by
Covid 19.
So, the advice is to get
the first, second and the
booster jabs to be fully
vaccinated. For children
under 16 years get
advice from your GP or
the NHS before getting
their vaccinations.
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MY TENANCY
You can access your rent account and other tenancy
information by logging onto My Tenancy on the Bangla
Housing Association’s website. If you have not already
registered for this service, please follow the instructions
given below. You will need your email address (please
make sure you update this with us).
1.
2.
3.
4.
5.
6.

https://banglaha.mytenancy.co.uk
Click on Sign Up
Enter Email Address
Enter Password
Landlord – Bangla HA
Enter tenant ref from Pyramid

If you would like to have your rent statement sent to
you or if you have any problem with paying your rent,
then please contact Fatima Begum on 07519 715 039
or email: fatima@banglaha.org.uk

Bangla is at the forefront
of working with and
supporting the NHS and
Council’s public health
teams by reaching out
to the communities with
public health message
of how to stay safe and
to increase the take up
of the vaccines in the
community. See the
article on page 4 about
this work.
We hope you will find this
newsletter informative
and interesting. As
always, we welcome
your comments. Please
drop me an email:
bashir@banglaha.org.uk
or ring us on 020 8985
1124 to let us know
what you think about this
newsletter.
Enjoy the return of the
longer daylights and
the warm sunny spring
weather. Ramadan
Mubarak to our Muslim
residents. Happy Easter
to everyone who are
celebrating Easter.

PAYING YOUR RENT
You can pay your rent in the following ways.
• Using a rent card – you can pay your rent at any post
office or any shops displaying Pay Point signs. If you
need a rent card, please contact Fatima Begum on
07519 715 039
• By bank Standing Order – contact Fatima Begum on
07519 715 039 for a form.
• By Cheques or postal orders made payable to
‘Bangla Housing Association’ and sent to our office
• Paid Directly into our Barclays Bank Account: A/C No. 60899089
Sort Code: 20.46.57
Do not forget to mention your address with
the payment.

If you claim Housing Benefit or Universal Credit
and have received rent and service charge notices, then
you must immediately inform the local Housing Benefit
department of the new rent. If you pay by standing order,
remember to advise your bank of the new rent level. If
you delay, then your claim may not be backdated and for
any changes you will be liable for paying any amount not
covered by HB or UC. If you have any query about your
claims, then please contact Fatima Begum on
07519 715 039.
UC claimants must complete the “confirm your housing
costs” to-do that will appear on their to-do list in April,
which will allow claimants to report their rent and service
charges for 2022.

FIRE SAFETY

Be extra careful with electrics.
• Avoid overloading sockets. Keep to one plug per
socket.
• Use a proper adaptor when using a non-UK electrical
appliance.
• Never put two prong plugs into three prong sockets.
• Don’t use heaters for drying clothes and keep them a
safe distance away to avoid them catching fire.
• Inform Bangla immediately if you are concerned about
the electrics in your property. If you notice burn marks
around plugs or cables for example.
• Don’t fix faulty electrics yourself. Inform Bangla or call
a qualified electrician.
• An extension lead, or adaptor will have a limit to
how many amps it can take, so be careful not to
overload them to reduce the risk of fire. Appliances
use different amounts of power – a television may use
a 3 amp plug and vacuum cleaner a 5 amp plug for
example.
Stay safe with candles and cigarettes.
• Make sure cigarettes are put out properly after you
have finished with them.
• Be extra careful if you have been drinking alcohol or
taking medication which may make you drowsy.
• Be careful with candles and tea lights. Avoid placing
them on or near materials that could burn or catch fire
– like curtains.

As a landlord or managing agent, it is Bangla’s
responsibility to ensure all landlords gas or electrical
appliances at your home are regularly tested to make sure
they are safe. This includes any smoke or fire alarms fitted
in the communal parts.
However, as a tenant you must.
• Provide access for Bangla contractors when they
come to test or service these equipment’s.
• Not dump household items/rubbish in the communal
parts
• Make sure the smoke alarms that are provided by
your landlords or which you may have installed
yourself, are working, by testing them at least once
per month. If not, do let Bangla know as soon as
possible. You must not remove the batteries unless
you are changing them.

Plan an escape route.
• Plan an escape route and make sure everyone knows
how to escape.
• Establish where the fire exits, and alarms are if you
live in block of flats.
• Count how many doors you might need to go through
to escape. It can be hard to see in smoke and you
might become confused about where you are.
• Keep all exits clear even communal areas and
balconies.
• Keep fire doors closed. They help to slow down the
spread of fire and will give you extra time to get out.
• Keep door and window keys where everyone can find
them.
If you are still worried about fire safety at your home
contact our Maintenance Coordinator, Shah Uddin at
Bangla on Tel 0208 985 1124. You can also contact the
Environmental Health Officer at your local council for
advice.
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COVID-19 PANDEMIC
Continued from front page
All adults aged 18+ now can get a booster vaccine three
months after their second dose. If you are over 75-yearold you can now get the fourth vaccine to protect you
even more from Covid 19. Children under 16 years can
also have the vaccine. For further information and to book
your vaccination appointment log on to NHS website:
www.nhs.uk
Advice from the NHS and Government:
Everyone must now wear face coverings again in public
transport and in shops, as well as in places such as
libraries, community halls, hairdressers, banks and post
offices.

BANGLA HELPING WITH THE COVID 19
VACCINATION UPTAKE IN HACKNEY AND
CITY OF LONDON
Continued from front page
To increase the take up of the vaccine in Hoxton West
area, in partnership with the City and Hackney Public
Health and the NHS, Bangla volunteers have been
doing outreach work in the area. They have been putting
up posters in local shops, pharmacies and medical
centers and delivering flyers through letterboxes in the
estates promoting the ‘Get Ready for Ramadan’ advice
and vaccination event held on 26.03.2022 at Murray’s
Pharmacy in Murray Grove. Hoxton N1

Mask-wearing is one of the best ways to help keep each
other safe because it has been proven to slow the spread
of all forms of Covid-19.
Vaccines remain our best single line of defence. Experts
remain confident that the current vaccines will provide
protection against the new variant, but the extent of this
continues to be investigated.
The government is urging everyone who have not been
vaccinated to do so; or get your booster if you are 18
and over and have been double vaccinated at least three
months ago.

GAS SAFETY CHECKS

Bangla Housing volunteers delivering vaccine flyers at the
Haberdasher Estate, Hoxton West 19.03.2022

Do not dump rubbish around your estate.
Dumping large items of rubbish at your estate is illegal and
is a health and safety risk. Tenants must take responsibility
for arranging their own collection. If you see someone
dumping a large item, please call us on 07983 467 036
or 07519 715 039 so that we can take action. If we
arrange a collection, then we will recharge the costs to the
perpetrator if we know who they are.
Landlords are required to carry out gas safety checks
annually. When we contact you to give access for these
inspections, please keep the appointment and help us to
keep your home safe. If you have any query about gas
safety inspections at your home, please contact Shah
Uddin on 07983 467 036
or email: shah@banglaha.org.uk
Please note: If you smell gas contact Transco immediately
on 0800 111 999.
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Bulky Waste Collections
Councils usually provide this service for a small charge.
For Hackney residents on HB the council will provide this
service free of charge. For bulky items, such as fridges,
cookers and furniture please contact your Council on the
following numbers: Hackney: 020 8356 6688, Islington:
020 7527 2000, Waltham Forest: 020 8496 3000.

RISING COST OF LIVING
Here is a summary of why your energy bills and
other household costs are going up dramatically from
1 April 2022.
• Ofgem, the energy regulators are increasing the
energy price cap by 54 per cent, meaning a nearly
£700 annual rise in bills for those who pay by direct
debit
• A national insurance increase of 1.25%.
• Council tax rising by around 3.5 per cent, meaning
those in band D could face paying around £2,000
annually
• A freeze on the income tax threshold, meaning real
terms cut in take-home earnings for most
• Water bills rising by an average 1.7 per cent
• Lateral flow tests will no longer be free for everyone
England.
Some of the factors driving the current spike in
prices include:
• High demand for oil and gas since the beginning of
2021 coupled with uncertainty over supply due to
the Ukraine conflict pushing energy prices up across
the globe. This has led to higher costs for energy
companies and subsequently, their customers.
• Government support offered during the pandemic,
such as reduced VAT rates in hospitality, ending.
• Shortages in staff across several sectors including
hospitality and transport. This is partly due to the
pandemic but also compounded by Brexit, which saw
many foreign workers leave the country.
• Shortages of some goods due to supply chain
disruptions across the globe.
• These multiple disruptions have pushed up the UK’s
inflation rate, which is simply the official measure of
how much the cost of everyday goods and services is
rising.
• UK inflation reached a 30-year high of 6.2 per cent
in March, while economists including the Bank of
England warned it could hit as high as eight per cent
in the coming weeks.

RISING COST OF LIVING AND WHAT HELP
YOU CAN GET.
If you’re struggling with increased costs, for free and
impartial advice log onto the following websites:
StepChange – www.stepchnge.org
Entitledto – www.entitledto.co.uk (benefits calculator)
Turn2us – www.turn2us.org.uk
According to Turn2us, people who are found to be
eligible through its benefits calculator receive, on
average, an extra £5,000 a year. To check what
benefits you’re entitled to, use a free benefits calculator.
On energy bills, the government has a host of existing
schemes you may be eligible for which can help you
pay your bills such as the Warm Home Discount and
Winter Fuel Payment.The government is also offering
£200 loans for energy bills in October which will be paid
back on subsequent bills.
Citizens advice has a comprehensive list of grants and
schemes for paying your energy bills on its website;
www.citizensadvice.org.uk
Water suppliers have schemes available to help
customers pay their bills, so if you are struggling in this
instance, this should be your first port of call.
For rent, you may be able to get help through
claiming universal credit, which has now replaced
housing benefit.
If you already claim benefits, and they don’t cover your
housing costs, you may be able to get a discretionary
housing payment through your local authority, which
can help to cover the shortfall.
Council tax relief is also available via your local authority
if you’re struggling to pay. You can find out more
about applying for council tax reduction through the
government website:
www.gov.uk/council-tax/who-has-to-pay
If you pay your bill by direct debit and are in council tax
bands A-D, you should get an automatic rebate in April.
If you pay another way, you should check with your
local authority to check how you can claim.
Your local council may also be able to help you if you’re
struggling to buy essentials like food – and you don’t
necessarily need to be in receipt of benefits to get help.
Alternatively, you could seek help from a food bank if
you’re having a hard time paying for meals. The Trussell
Trust – the largest UK food bank organisation – has a
list of food banks you can. Log onto:
www.trusselltrust.org
5

RESIDENTS MEETINGS

Our next Tenants Focus Group meeting will be held
virtually via Zoom on Wednesday 11 May 2022 at
6.00pm -7.00pm.
The following items will be discussed.
• My Tenancy – How Bangla tenants will be able to
access their rent accounts and other information –
Feedback/review
• Bangla office staff current working arrangement
and how we can further improve our services to our
residents.
• Consulting on Bangla policy/reviews
All Bangla tenants are welcome to join this meeting.
For the link to join this meeting and for any further
information about these meetings please contact
Leena Khan on 07519 715 039 or Email:
leena@banglaha.org.uk
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USEFUL CONTACT NUMBERS
Hackney

Islington

Waltham
Forest

Service
Centre

020 8356 3000

020 7527 1900 020 8496 3000

Housing
and Council
Tax Benefit

020 8356 3399

020 7527 4990 As above

Council Tax
Queries

020 8356 3154

020 7527 2633 As above

0800 056 0905
Domestic
Violence Unit

0808 2000 247 0208 558 6228

Noise
reporting

020 8356 4455

020 7527 3258 0208 496 3000

Racial
Harassment
Unit

0800 056 0905

0207 230 2229 0208 496 3000

Victim
Support

0800 056 0905

020 7272 0784 0208 503 6226

Rubbish
Collection/
Recycling

020 8356 6688

020 7527 2000 0208 496 3000

020 8356 6688
Bulky
Waste/Street
up to 5 items
Cleaning

020 7527 4900 0208 496 3000

Parking
Enquiries

0208 357 8877

020 7527 2000 0208 496 3000

Police

020 7739 1212

020 7704 1212 020 8520 3211

Gas
Leaks

(TRANSCO)

(TRANSCO)

(TRANSCO)

0800 111 999

0800 111 999

0800 111 999

Sewerage

(Thames Water)

(Thames Water) (Thames Water)

0845 920 0800

0845 920 0800 0845 920 0800

0208 356 4457

CHILDRENS PAGE
COVID-19 PANDEMIC
Covid 19 infection rates are still high in London. It is
important to keep following the 4 steps advice from the
government:
Get vaccinated - Protect yourself and others
Ventilate your space - Let fresh air in when meeting
indoors
Wear a face covering - Especially in crowded spaces
Stay home - If you’re feeling unwell or test positive for
COVID-19
Wash your hands regularly - For at least 20 seconds

JOKES AND RIDDLES!
Q. How many books can you put into an empty
backpack?
A. One! After that it’s not empty.
Q. What English word has three consecutive double
letters?
A. Bookkeeper
Q: What do elves learn in school?
A: The elf-abet.
Q: Where do pencils go for vacation?
A: Pencil-vania.

EMMOTIONS WORD SEARCH
Can you find the following 12 words in the grid below?
EXCITED
CONFUSED
ANGRY
SCARED

HAPPY
SAD
ANNOYED
PROUD

HURT
TIRED
WORRIED
AMUSED
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HUMANITY

Q: Why did the math book look so sad?
A: Because it had so many problems!

The definition of humanity is compassion,
consideration, tolerance, sympathy and love. The exact
meaning of humanity is kindness. It is a human race
that involves every person of the earth despite their
black and white colour or religious or non-religious
nature.

Q: What 3 numbers give the same result when
multiplied and added together?
A: 1, 2, and 3 (1 + 2 + 3 = 6 and 1 x 2 x 3 = 6).

As good human beings we must always strive to be
kind, thoughtful and sympathetic to each other all the
time and show our true humanity.

Q: If you multiply this number by any other number, the
answer will always be the same. What number is this?
A: Zero

Can you think of a good example of humanity that we
should all admire? Send a text to 07983 467 036 or
email: bashir@banglaha.org.uk in no more than 50
words. We will contact the respondents with three of
the best replies and send you a complimentary gift.

Q: What did 0 say to 8?
A: Nice belt!
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DIRECTION TO BANGLA OFFICE

CONTACT US
Please note: Following
on from Covid-19
pandemic, our office will
remain closed to our
customers, but you can
visit our office or see us by
appointments-only.
However, you can contact
us on the following
numbers and email.
Mobile: 07519 715 039
Mobile: 07983 467 036
Web:
www.banglaha.org.uk

Our office is at 100
Morning Lane,
London E9 6LH

It is about 5 minutes’ walk
from Hackney Central
Station and Mare Street.

(see map above)

It is about 5 minutes’ walk
from Hackney Central
Station and Mare Street.
Bus routes along
Mare Street:
38, 48, 55, 106, 254,
277 and D6
Bus routes along
Morning Lane:
30, 236, 276 and W15

এইনিউজলেটালে
নিউলজেটালেযেসব
যেসবখবে
খবেেলেলে।
েলেলে।
এই
আমাদের
আমাদেরমুমুসসলিম
লিমবালসন্দা
বালসন্দাএবং
এবংক্লাদ়েন্টদের
ক্লাদ়েন্টদের
প্রতি
প্রতিরমজানের
রমজানেরশুনেচ্ছা
শুনেচ্ছা- -রমজাে
রমজােমু বমুারক!
বারক!
ইস্টার
ইস্টারবযাঙ্ক
বযাঙ্কহতিনের
হতিনেরছু ছুটিটি: আগামী
: আগামী১৫১৫
এতপ্রি
এতপ্রিএবং
এবং১৮১৮এতপ্রি
এতপ্রি২০২২
২০২২আমানের
আমানের
অতিস
অতিসবন্ধ
বন্ধথাকনব
থাকনব। অতিস
। অতিসবন্ধবন্ধথাকাকাতিে
থাকাকাতিে
সমনে
ককাে
জরুতর
কমরামি
কানজর
সমনে ককাে জরুতর কমরামি কানজরজেয
জেয
এই
এইতেউজ
তেউজকিটানরর
কিটানররপ্রথম
প্রথমপৃপৃষ্ঠাে
ষ্ঠােকেো
কেো
তববরণ
তববরণকেখু
কেখুেে। ।
জীবনযাত্রার
জীবনযাত্রারক্রমবর্ধ
ক্রমবর্ধমমানানবয়ে।
বয়ে।আপলন
আপলনলিলি
সাহাযয
পপদে
পাদরন।
সম্পােদির
সাহাযয পপদে পাদরন। সম্পােদিরমন্তবয।
মন্তবয।
বাংিা
বাংিাঅলিস
অলিসপ প ািার
ািারসম়ে।
সম়ে।সার্ারণ
সার্ারণঅলিস
অলিস
চিািািীন
চিািািীনসমনে
সমনেলনম্নলিল
লনম্নলিলেেনম্বদর
নম্বদর
আমাদের
সাদে
পযাগাদযাগ
আমাদের সাদে পযাগাদযাগিরুন
িরুন০৭৯৮৩
০৭৯৮৩
৪৬৭
৪৬৭০৩৬
০৩৬অথবা
অথবা০৭৫১৯
০৭৫১৯৭১৫
৭১৫০৩৯
০৩৯

‘মাই
এ এন আপনার
‘মাইকটেযাতি’:
কটেযাতি’:আপলন
আপলন
ন আপনার
ইদমি
ধ বযবহার
িদর
ইদমিএবং
এবংপাসও়োর্
পাসও়োর্
ধ বযবহার
িদর
আপনার
িরদে
আপনারকরন্ট
করন্টকস্টটনমন্ট
কস্টটনমন্টঅযাদেস
অযাদেস
িরদে
পারনবে৷
জেযজেয
পারনবে৷তবস্তাতরি
তবস্তাতরিজাোর
জাোর
আমানের
করুে।
আমানেরঅতিনস
অতিনসপযাগাদযাগ
পযাগাদযাগ
করুে।
হযািলন
পিালির্
১৯১৯
হযািলনএবং
এবংতসটিতসটিঅিঅিিন্ডনে
িন্ডনে
পিালির্
টিিা
সাহাযয
িরদে।
টিিাগ্রহদণ
গ্রহদণবাংিা
বাংিাহাউলজং
হাউলজং
সাহাযয
িরদে।
অলি
পচি।
অলিলনরাপত্তা।
লনরাপত্তা।গযাস
গযাসলনরাপত্তা
লনরাপত্তা
পচি।
বালসন্দাদের
পযাগাদযাদগর
বালসন্দাদেরসিা।
সিা।েরিারী
েরিারী
পযাগাদযাদগর
নম্বর।
নম্বর।
বাচ্চাদের
বাচ্চাদেরপৃ ষ্ঠপৃা।ষ্ঠা।
এইএইলনউজদিটার
বা বা
পবাঝদে
লনউজদিটারপড়দে
পড়দে
পবাঝদে
অসুঅসু
লবর্ালবর্াহদি
০৭৯৮৩
৪৬৭
০৩৬
অথবা
হদি ০৭৯৮৩ ৪৬৭ ০৩৬
অথবা
০৭৫১৯
৭১৫
০৩৯নং
এ
পিান
িদর
০৭৫১৯ ৭১৫ ০৩৯নং এ পিান িদর
আমাদেদর
আমাদেদরজানান।
জানান।

Email:
info@banglaha.org.uk

CAN WE HELP?
You can ask for this
document in large print,
on audio tape or in
another language.
Please contact us on
020 8985 1124.

