


Welcome to Bangla Housing Association
evsjv nvDwRs †_‡K Avcbv‡K ¯^vMZg

Our Purpose: To create thriving communities by promoting community cohesion, 
empowering communities by raising aspirations and ensuring our customers have access 
to all available benefits and services.

Chair’s comments
This has been another challenging year for us with Covid-19 still 
with us, many of our residents going through financial difficulties, 
increasing inflation, and rising cost of living.  

However, during these difficult times, we are proud to have been 
able to support our residents and the community through our award 
winning, lifesaving, National Lottery Funded project. The work of 
our Covid-19 Advice Project (BACP) has been highly praised by the 
Mayors of Hackney and Tower Hamlets. As recognition of our work, 
we received commendations from the Queen’s Greater London 
representative as well as Hackney Mayor’s Civic Award. BCAP’s work 
was also showcased at the NHF’s National Summit on 19.10.2021.

During the year we also got involved with another exciting project. 
This is a pioneering 36-month research project funded by The 
Dunhill Medical Trust. The ‘Amar bari, amar jibon’ (My home, my life) 
Developing living environments for Bangladeshi elders will focus 
on the entrenched housing and health inequalities of Bangladeshi 
elders in East London. This project is being led by The Open University 
in partnership with Bangla Housing Association and Housing LIN 
(Learning and Information Network).  

Particularly, our Staff have been working persistently in these 
challenging times to ensure that all our services to our residents 
were fully maintained. I am pleased to note that, during the year, 
we have been able to meet our financial and housing management 
performance targets extremely well. You will be able to find out 
more about this as well as further information in this report.   

I must thank my Board colleagues, and the staff team for their 
passionate and hard work over the year and especially during this 
difficult time.      

I am grateful to our RP and Local Authority partners as well as all the 
statutory and voluntary agencies for their continued support with 
our work.   

MA Nazim Rahman 

Avgv‡`i D‡Ïk¨t

wewfbœ KwgDwbwUi g‡a¨ ms‡hvM ¯’vcb K‡i 
Zv‡`i AvKvsLvi cªwZdjb DÌvcb K‡i 
mKj my‡hvM myweavi c_ Ly‡j †`q|

‡Pqvi Gi gšÍe¨
GwU Avgv‡`i mevi Rb¨ Av‡iKwU P¨v‡jwÄs 
eQi wQj| Avgiv Avgv‡`i cyi®‹vi weRqx,
†KvwfW-19 civgk© cªK‡íi  gva¨‡g Avgv‡`i 
evwm›`v‡`i Ges KwgDwbwUi Rb¨ KvR
Ki‡Z m¶g n‡qwQ e‡j Mwe©Z|
GB cªwZ‡e`‡b  Avgv‡`i mvgwMªK Kg©¶gZv 
m¤ú‡K© AviI Z_¨ cv‡eb|   

GgG bvwRg ingvb



cªavb wbe©vwni gšÍe¨
‡KvwfW-19 GLbI Avgv‡`i mv‡_ _vKvq  
mevi ¯^v¯’¨ myi¶v K‡i mg¯—
cª‡qvRbxq nvDwRs g¨v‡bR‡g›U cwi‡lev 
mieivn Kivi †Póv K‡iwQ|
Avgv‡`i A‡bK evwm›`v †KvwfW -19 Gi 
cªfv‡ei Kvi‡Y Avw_©K K‡ói ga¨ w`‡q 
hv‡”Qb,
Ges GLb RxebhvÎvi µgea©gvb e¨‡qi 
gy‡LvgywL n‡”Qb| Zv‡`i mvnvh¨v‡_© weKí 
Dcvq
†ei Kivi Rb¨ KZ©…c¶, GbvwR© 
mieivnKvix Ges Avgv‡`i Askx`vi 
ms¯’vi mv‡_ KvR KiwQ|   

ewki DwÏb

Chief Executive’s Statement

With Covid-19 still with us we continued working from home during 
the year. We managed to deliver all essential housing management 
services to our residents while protecting the health and safety of 
our staff, residents, and contractors. 

Throughout the year we continued with the legacy of work of 
our award-winning Bangla Covid-19 Advice Project (BCAP). We 
have been actively engaged with City and Hackney Public Health 
Community Champions Forum supporting health awareness and 
Covid-19 vaccination programmes.   

During the year we launched a 36-month research project in 
partnership with the Open University and Housing LIN (Learning 
and Information Network). 

We are very concerned for our residents who are already going 
through financial hardship following the impact of Covid-19 now 
facing the spiralling rising cost of living. We are working with the 
Authorities, energy suppliers and our partner agencies seeking 
alternative ways of supporting our residents during this uncertain 
and difficult times.   

Similarly, we continued working with our strategic partners 
including the BME London Landlords group learning from best 
practice and delivering value for money services to our residents 
and the community.  

I am grateful to the Board for providing the staff the support and 
guidance during the year.

Bashir Uddin

Bangla Housing Association’s 30th AGM held 
on 16.09.2021 at the North London Muslim 

Community Centre, Hackney 



Our response to the Covid-19 pandemic

Working through the Pandemic  

During the national lockdown periods and in between (March 2020 – June 2021, Bangla staff
have been working from home. We published a statement ‘Coronavirus and Bangla HA’ 
informing our residents about the how Bangla will operate under the lockdown. We carried out
Risk Assessments for staff working from Home, staff, and contractors visiting residents’ homes 
and for returning to work from the office.  

We steadfastly maintained our housing management services and other regulatory obligations
by making good use of modern technology, the internet, and social media. Adhering to the
governments prevailing guidelines and safeguarding health and safety of our staff, residents,
and contractors we managed to meet the targets in all our key performance areas. 

Bangla COVID-19 Advice Project (BCAP)

We run this lifesaving; National Lottery funded project from October 2020 to March 2021. It 
was   supported by the BME London Landlords group and local community organisations. We 
worked in partnership with Hackney and Tower Hamlets Public Health teams local NHS Trusts, 
schools, and medical surgeries. BCAP’s aim was to reach out to over 40,000 Bangladeshi people 
in Hackney and Tower Hamlets with the government’s Covid-19 health advice. To do this we 
used modern communication technology and social media platforms including direct phone 
calls, delivering translated posters, leaflets, videos, and seminars. BCAP’s work has been widely 
praised and covered by local and nation press. Our work has been acknowledged by the Queen’s 
Greater London representative and have received the Hackney Mayor’s Civic Award. 

BCAP Legacy Projects 

Throughout last year we have been involved with delivering Covid-19 vaccination take up 
projects. We actively participated in the City & Hackney Public Health Community Champions 
programme encouraging the community to take up the vaccine. We successfully participated 
in and organised several vaccine pop-up clinics.

Bangla HA staff and volunteers at the pop-up 
vaccine clinic organised by Bangla HA and 
Hackney Central Mosque supported by the 
NHS, Hackney Volunteer Centre, and Hackney 
Community Health Team   27.06.2021

Bangla Housing 
volunteers delivering 
vaccine flyers at the 
Haberdasher Estate, 
Hoxton West 19.03.2022

‡KvwfW-19 gnvgvix Ges 
Avgv‡`i cªwZwµqv

RvZxq jKWvD‡bi mgqKv‡j 
evsjv Kg©xiv evwo †_‡K KvR 
K‡i Avgv‡`i mg¯—
g~j Kg©¶gZv  j¶¨ c~iY Ki‡Z 
m¶g n‡q‡Qb|
evsjv‡`kx †KvwfW-19 civgk© 
cªKí (weK¨vc)
Avgv‡`i weK¨vc Gi KvR 
e¨vcKfv‡e cªmswkZ n‡q‡Q|

weK¨vc DËivwaKvi cªKímg~n



evsjv nvDwRs G‡mvwm‡qk‡bi 
30Zg Ges evsjv‡`‡ki 
¯^vaxbZvi 50Zg evwl©Kx 
D`hvcb|

Avgiv ÔAvgvi evwo, Avgvi 
RxebÕ -GB AMªYx 36 gv‡mi 
`xN© M‡elYv cªKí Pvjy K‡iwQ|

Our Celebration of 30th Anniversary of 
Bangla HA and the 50th Anniversary of the 
Independence of Bangladesh.

On 16 September 2021, Hackney Mayor, Philip Glanville, and Deputy Speaker Cllr Humaira Garasia 
were amongst the guests who joined Bangla Housing Association’s Board of Management, 
residents, and staff to celebrate 30th Anniversary of the Association and 50th Anniversary of the 
Independence of Bangladesh.

Mayor, Philip Glanville said ‘It’s always a pleasure to come to Bangla. This event is so special 
as Bangla celebrates its 30th Anniversary and the 50th Anniversary of the Independence of 
Bangladesh. Bangla Housing has served to improve the lives of the local community over the 
past 30 years. This is an amazing record. Bangla Housing can also feel proud for its lifesaving 
Bangla Covid-19 Advice Project delivering health messages to 40,000 people in the Bangladeshi 
community in East London. In recognition of its work for the community through the pandemic 
I am delighted to present a Mayor’s Civic Award to Bangla Housing Association’ 

‘Amar bari, amar jibon’ (My home, my life)
On 25 March 2021 coinciding with the Bangladesh Independence Anniversary, we launched this 
pioneering 36-month long research project, funded by The Dunhill Medical Trust in partnership 
with The Open University and Housing LIN (Learning and Information Network).  Developing 
living environments for Bangladeshi elders, that will focus on the entrenched housing and health 
inequalities of Bangladeshi elders in East London involving local Bangladeshi communities and 
practitioners will together explore diversity and inclusion in later life living environments and 
communities.

Hackney Mayor, Philip Glanville presenting 
the Mayor’s Civic Award to Bangla HA Chair, 
Nazim Rahman watched by Cllr Humaira 
Garasia, Deputy Speaker of Hackney and 
Bashir Uddin, Bangla CEO.  

Top: MA Nazim Rahman, Chair 
of Bangla Housing Association 
welcoming the guests
Bottom: Bangla HA Board 
members, staff, residents, guests, 
and members from the community 
attended the event held on 
16.09.2021    



Story of Mrs Saifun Nessa 

We have been supporting this ailing 85-year-old woman living on her own in Tower Hamlets 
since December 2021. After hearing about us from friends, Mrs Saifun Nessa’s daughter-in law 
contacted us from Bangladesh and begged us to help her mother-in-law as she has no one to 
look after her in this country.  We immediately contacted all relevant authorities; her GP, social 
services, OT and her landlords and got everyone to work together to provide her with a care 
package. Following our intervention this elderly frail lady is now getting care workers visiting her 
three times a day and taken to a day centre one day per week. Her social worker and OT assessed 
her needs and carried out necessary adaptations at her home. She is now receiving treatments 
for multiple illnesses through her GP and hospital consultants.

We even helped with her son’s application to come and join her from Bangladesh on a visit visa 
in April 2022. ‘’This is the happiest moment of my life, said Mrs Nessa when she saw her son, 
Abdus Shahid after 18years. Mrs Saifun Nessa came into the UK in 2004 as a visitor.

Our investments in our stock:
During the year 2021/22, Bangla renewed 9 kitchens and 8 boilers and 4 bathrooms spending 
£80,565. We spent £5,000 on cyclical work and £2,946 on major repairs

Fire Safety 
During the year we complied with fire safety regulations. We communicated with all our residents 
to reassure them that their buildings are safe and advised them about their responsibilities to 
keep all communal areas and their homes safe from any fire risks. 
All gas checks are up to date and any works as recommended following our annual Fire Risk 
Assessments were carried out promptly.  

New Kitchen at Gliddon Drive. 
This is one of 9 new kitchens we 
installed in 2021/22

New Bathroom at Downs Rd. This 
is one of 4 new bathrooms we 
installed in 2021/22

Avgv‡`i ÷K wewb‡qvM
2021/22 mv‡j Avgiv 80,565 cvDÛ e¨q K‡i 9wU wKwPb, 8 wU eqjvi GKwU 4wU ev_i“g bevqb K‡iwQ| Avgiv cwiKíbvg~jK cyb-
we©b¨v‡mi KvR¸wj‡Z 5000 cvDÛ Ges eo †givg‡Zi Kv‡R 2,946 cvDÛ e¨q K‡iwQ|
AwMœ wbivcËv
Avgiv Av¸b myi¶v wewagvjv wbwðZ Ki‡Z Avgv‡`i AwMœ myi¶v bxwZ Ges c×wZ¸wj cy•Lvbycy•Lfv‡e AbymiY K‡iwQ| 
Avgiv evwl©K dvqvi wi¯‹ A¨v‡mm‡g›U¸wj AbymiY K‡i cª‡qvRbxq Ges mycvwik Abymv‡i  KvR m¤úv`b K‡iwQ|

Our commitments to our residents and the community

Welfare Benefits Advice and Support  

During the year we supported over 20 residents and clients giving money and welfare benefits 
advice who were struggling with their finances. In 5 cases we helped them to get the energy 
suppliers to either write off some of their debt and negotiated lower energy bill payments. 



Our Service Performance

Lettings:
During the year we re-let 2 
flats:  1 x 1 bedroom and 1 x 2 
bedroom 
Both units were let to 
council nominations.

Mutual exchange 
completions:   
During the year we helped 
two families with home 
swaps.: 1x 2bed and 1x 3bed 
in Hackney. 

Stock Transfer  

During the year 2021/22, Bangla purchased 44 properties from 
two of its partner RPs. On 30 April 2021, the ownership of 13 
L&Q owned properties in Amhurst Rd and Osbaldeston Road, 
Hackney was transferred to Bangla Housing Association.  

On 15 June 2021 the ownership of 31 Islington & Shoreditch HA 
owned properties at various locations in Hackney, Islington 
and Waltham Forest was transferred to Bangla HA. 

We have been managing these properties for many years. 
Thanks to all our residents for supporting these transfers. We 
are confident that our residents living in these properties 
will see an improvement in our services as we now own and 
manage these homes.          

nvDwRs g¨v‡bR‡g›U:
Avgv‡`i cwi‡lev Kg©¶gZv GB c„ôvq Q‡K †`Lv‡bv n‡q‡Q Gevi wKfv‡e Avgiv Avgv‡`i g~j Kg©‡¶Î¸wj‡Z 
Avgv‡`i j¶¨gvÎv AR©b Ki‡Z m¶g n‡qwQ|

÷K UªvÝdvi:
2021-22 mv‡j Avgv‡`i mn‡hvMx `yB Aviwc-i KvQ †_‡K 44wU evwo µq K‡iwQ|



Our Partners 
Our managed properties are owned by 8 partner Registered Providers (RPs). We have an excellent 
working relationship with them. Our work is supported by Homes England and the three Local 
Authorities where we are currently working in. We are grateful for their support.

Owned and managed units by location and 
RP partners

Other Partners
Industrial Dwelling Society 
Bangla shares facilities and rent card payment systems with IDS through Allpay. This helps 
Bangla to keep its costs down.   

North River Alliance 
Bangla is a member of this development partnership of 11 locally based housing associations in 
North and East London which is led by Islington & Shoreditch Housing Association.

London BME collaboration and joint working 
Bangla is a member of this 13-member BME London Collaborative Group. Working to provide 
positive outcomes and enhance value for money for our residents and the community. 

Strategic Development partnership with L&Q
Bangla is working in partnership with L&Q as one of the small and BME housing association 
partners under the Build London Partnership in L&Q’s strategic development program supported 
by the GLA. 

Avgv‡`i Askx`vi 
Avgv‡`i e¨e¯’vcbvq †h evm¯’vb¸jx i‡q‡Q †m¸wji gvwjK Avgv‡`i 8wU Askx`vi wbewÜZ cª`vbKvix nvDwRs G‡mvwm‡qkb| Zv‡`i m‡½ 
Avgv‡`i PgrKvi m¤úK© we`¨gvb| Avgv‡`i KvR †nvgm Bsj¨vÛ Ges n¨Kbx, BRwjsUb I Iqvj_vg d‡i÷ KvDwÝj¸wj mg_©b K‡ib| 
Avgiv Zv‡`i mg_©‡bi Rb¨ K„ZÁ|



Our Financial Summary
Surplus for the year was £67,335. In the previous year surplus was £185,710. The Association 
operated well within its budget and continues to meet its financial obligations. The general 
reserves increased to £1,857,963

‘Overall, the association’s 
financial position remains 
strong’.

Knox Cropper, Auditors.
21 July 2022

Avgv‡`i  Avw_©K Ae¯’vb
31‡k gvP© 2022 ch©š—— GK 
eQ‡ii Avq-e¨‡qi wnmve|
‡gvU Avq  2,222, 150 
cvDÛ| †gvU e¨q  1,896, 986 
cvDÛ| eQ‡ii DØ…Ë 67,335 
cvDÛ|
mvaviY wiRvf© 1, 857, 963, 
cvDÛ



Our Board
Bangla Housing Association complies with the National Housing Federation’s Codes for members 
for Excellence in Standards of Conduct and Excellence in Governance.

Officers Members

MA Nazim Rahman, Chair 
Head of Corporate Capital Projects,  
LB Tower Hamlets 

Ahmed Hussain, Vice Chair 
Placement and Care Packages Coordinator, 
NHS.        

Margaret Aboraa, Treasurer 
Interim Head of Finance. 
Eldon Housing Association

Bashir Uddin
Company Secretary & Chief Executive 

Mohammad Saleem Siddiqui 
Hackney Council Representative, 
Former Mayor (Speaker) of Hackney.

Misba Bemath
Assistant Director Housing
Newlon Housing Trust

Shanaz Begum 
Tenants Representative

Abrus Ali 
Co-opted Tenant Representative
Deceased – May 2021

Duvaraka Balachndran 
Housing Services Manager,
Tamil Community Housing Association
Resigned – July 2021

We are sorry that we have lost a founder member of 
Bangla HA, an active Tenants’ representative on the 
Bangla HA Board and one of our long-standing tenants. 
Abrus Ali has passed away on 9th May 2021 age 60.

ABRUS ALI

Tenant Representative on the Board

Each year we seek nominations from our tenants through our tenants’ newsletter the Bangla 
Post for a tenant to be elected to sit on the Bangla Board. If there is more than one nomination, 
we hold a ballot. The result and the name of the successful candidate are published in the Bangla 
Tenants Newsletter, Bangla Post.

‡ev‡W©i m`m¨iv
evsjv nvDwRs G‡mvwm‡qkb b¨vk‡bj nvDwRs †dWv‡ik‡bi m`¨‡mi Rb¨ †kªô gvb I AvPvi Ges †kªô kvm‡bi 
†KvW †g‡b P‡j| GB c„ôvq Avgv‡`i †ev‡W©i m`m¨‡`i Z_¨ †`qv nj| eZ©gv‡b GKRb †Ub¨v›U mn †gvU 6 Rb 
m`m¨ †ev‡W© i‡q‡Qb|



Our Staffing and Administration 

Our Staff Team

Bashir Uddin 
Chief Executive and Company Secretary

Leena Khan 
Operations Manager    

Fatima Begum
Senior Finance and Resources Officer    

Mohammed F Shah Uddin 
Maintenance Coordinator     

Anisah Rahman  
Customer Services Advisor

Solicitors  

Devonshire Solicitors
Salisbury House
London Wall
London
EC2M 5QY

Independent Auditors:
Knox Cropper
Chartered Accountants
8/9 Well Court
London
EC4M 9DN

Bankers:  

Barclays Bank PLC
Kingsland and Holloway Business Centre
PO Box 3628
London 
E8 2JX

Unity Trust Bank
Nine Brindleyplace 
Birmingham
B1 2HB

Santander UK Plc
2nd Floor
100 Ludgagte Hill
London
EC4M 7RE

Translations 
If you would like a copy of this Annual 
Report in your language, Braille, Large 
Print and on audio tape please contact 
our office on Tel 020 8985 1124    

Avgv‡`i Kg©xiv

ewki DwÏb
wPd Gw·wKDwUf A¨vÛ †Kv¤úvwb †m‡µUvwi

jxbv Lvb
Acv‡ikb g¨v‡bRvi 

dv‡Zgv †eMg
wmwbqi dvBb¨vÝ A¨vÛ wi‡mvm© Awdmvi

‡gvnv¤§` Gd kvn DwÏb
‡gBb‡U‡bÝ †KvAwW©‡bUi

Avwbmvn ingvb 
Kv÷gvi mvwf©m A¨vWfvBmi

Member:
The National Housing Federation
BME National 
BME London Landlords 
North River Alliance (NRA)  



Bangla is a Charitable Housing Association 

Registered Office, 100 Morning Lane, 
London- E9 6LH

Tel: 020 8985 1124
Email: info@banglaha.org.uk

www.banglaha.org.uk

Registered Society under the Co-operative and Community 
Benefit Societies Act 2014. Reg. No. 27419R.

Homes England Reg. No. L4534
VAT Number 863897462


